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Additional Information
Patients rights & Responsibilities 
We try to make sure you see a Dr of your choice, but if they are not available we may ask you to see another Doctor. If you cannot attend an appointment, please tell us as soon as possible so that we can give the appointment to someone else. We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similarly respectful way.  It is your responsibility to keep your appointments, inform Doctor of your past illnesses, medication, hospital admissions and any other relevant details.
Patient Access to Records
The practice is registered & complies with the Data Protection Act 1998 any requests for access to notes by the patient, patients representative or outside body will be dealt with in accordance with the Act. 
Complaints
Complaints may be directed to The Practice Manager who will be happy to discuss your problem.  A practice-based complaints procedure will be operated. 

Violent or Abusive Behaviour
In line with the rest of the NHS we take seriously any threatening, abusive or violent behaviour against any of our staff or patients.  If a patient is violent or abusive, we may exercise our right to take action to have them removed from our practice list.
Medical Education 
Our surgery is not a teaching practice.  But the Practice has always provided Work Experience for Undergraduate Students.
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